
Lobby Hours:
Monday - Friday 8:30am - 5:00pm

Drive Thru Hours
Monday - Thursday 8:30am - 5:00pm

Friday 8:30am - 6:00pm
Saturday 9:00am - 12:00pm

Holiday Cl�ings:
Independence Day – 
Wednesday, July 4th

Labor Day –
Monday, September 3rd

Location:
2948 Gar�eld Road North
Traverse City, MI 49686
(231) 947-7600
www.nwconsumers.org

Message from the CEO
Interested in serving on the NWC Board of Directors?
Now is your chance to become involved with the future direction of your credit union.  There are 
two three year terms, and one 2 year term on the Board of Directors up for re-election. If you are 
interested and would like to be considered for one of these positions please send your resume and 
letter of interest to the Nominating Committee at PO Box 6454, Traverse City, MI 49696 by July 31, 
2017.

Loan Officer �na Steed is now a Certified
Credit Union �nancial Counselor
Tina Steed recently earned the Certified Credit Union Financial Counselor designation. Tina is 
available to meet with members looking to learn good budgeting habits, understand how to use 
credit wisely to improve your credit score, or restructure your debt profile.  Tina can be reached at 
231-947-2191 or via email at tinas@nwconsumers.org. 

2018 Annual Meeting Set
The 2018 Northwest Consumers Federal Credit Union annual meeting will be held Tuesday,
October 9th, 2018 at Peegeo’s on High Lake Road in Traverse City.   The meeting will begin at 6 pm 
and includes dinner. 

Auto Loan Rates 
If you are in the market for a new or used auto this summer, be sure to check with the credit union 
as we continue to provide rates that are extremely competitive with both local and national lenders. 
Contact Tina at 231-947-2191, or tinas@nwconsumers.org for more information or pre-approval. 

Member of the Month 
Our new Member of the Month program began in April and we have had two $50 donations to 
charities on winning members behalf so far – The Alzheimer’s Association and Cherryland Humane 
Society.  Congratulations to the winning members and their charities!

Member Appreciation Day
Please join us on Thursday, July 19th for hot dogs, donut holes, cookies, coffee, and soda pop. The 
staff will all be available to answer questions about the credit union and hope to hear how we may 
serve you better.  Consider bringing a friend along for lunch and to learn how the credit union may 
benefit them. 

Sincerely,
Cli� Esckelson, Chief Executive O�cer

Our Mission:
Northwest Consumers Federal Credit Union is committed to partnering with you and your family to better 
your life through personal and professional financial matters.

Your savings federally insured to at least $250,000 and 
backed by the full faith and credit of the United States 
Government. NCUA a U.S. Government Agency.

You can visit more than 
200 of our shared branch 
locations. To find out more 
visit www.xtendcu.com or 
call (941) 953-6744

Northwest Consumers Federal Credit Union is an Equal 
Housing and Equal Opportunity Lender.
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Board of Directors:  
Supervisory Committee:

Colette Decker  |  Frances Butler  |   Jacqueline Letts  |  Jane �omas  |  Kay Rumbach
Cathryn Harold  |  Dennis Lyon  |  Gwen Hall    
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We’re available even when we’re not open! With It’s Me 
247 Online Banking, you can keep in touch with your 
accounts any time, from any place! Use It’s Me 247 Online 
Banking to check balances, transfer money, and stay 
connected around the clock!

USE YOUR DEBIT CARD WITH
A SIGNATURE FOR A CHANCE

 TO WIN A HOVERBOARD

ENTER FOR A

CHANCE TO WIN!

One (1) Prize Winner will be selected on or about September 5, 2018 
by a random drawing from all qualified entries received by a 

participating credit union between July 1, 2018 and August 31, 2018.  
Each time an eligible member uses their debit card with their 

signature during the contest period they will be entered in the 
contest allowing for multiple entries. PIN-based transactions will not 
be entered in the contest. See your credit union for complete details, 

including contest rules, restrictions and alternate method of entry. 
Void where prohibited by law.

It’s summer lovin’ for Northwest Consumers FCU 
members. When you switch  to Sprint®, you can get a 
$100 cash reward for each new line you activate, up to 
three lines. That’s Sprint’s best plan with unlimited talk, 
text, data,  and HD-streaming
including Hulu!

During The Summer of Hundreds, you get:

•  $100 cash reward for each new line
    activated with Sprint*

•  $50 loyalty cash reward every year for each
    line activated or transferred* 

•  $50 cash reward for lines transferred
    into the program*

•  25% discount on eligible accessories

*Three lines total, including all activated and
transferred lines. 

Here’s how to sign up for Sprint cash rewards:
1. Become a Sprint customer and mention that 
  you’re a credit union member

2. Register at LoveMyCreditUnion.org/
 SprintRewards

3. Allow six to eight weeks to see cash rewards
 directly deposited into your credit union 
 account

Make summer picture-perfect with a new phone and a 
$100 cash reward! It’s just one more benefit of credit 
union membership. 

PROOF


