
Lobby Hours:
Monday - Friday 8:30am - 5:00pm

Drive Thru Hours
Monday - Thursday 8:30am - 5:00pm

Friday 8:30am - 6:00pm
Saturday 9:00am - 12:00pm

Holiday Cl�ings:
Memorial Day – 
Monday, May 28th

Independence Day –
Wednesday, July 4th

Location:
2948 Gar�eld Road North
Traverse City, MI 49686
(231) 947-7600
www.nwconsumers.org

Message from the CEO
Interested in serving on the NWC Board of Directors?
Now is your chance to become involved with the future direction of your credit 
union.  There are two 3 year terms, and one 2 year term on the Board of Directors 
up for re-election this fall.  If you are interested and would like to be considered for 
one of these positions please drop off a letter of interest at the office for the 
Nominating Committee to review.

Member of the Month Program to Kick Off
Beginning in April the credit union will randomly select one member to be honored 
as Member of the Month.  The winner will receive a $50 Visa Gift Card from the 
Credit Union, and the Credit Union will contribute $50 to that member’s local charity 
of choice! 

�nancial Counseling available at NWC
Tina Steed, loan officer for NWC, recently earned the Certified Credit Union Financial 
Counselor designation.  So if you need a loan or simply need to talk about ways to 
improve your credit score, set up a monthly budget, or structure your existing debt 
give Tina a call at 231-947-2191, or contact her via email at tinas@nwconsumers.org. 

Looking for a new Boat or RV this spring?
With boating and camping season right around the corner, now is the time to take 
advantage of the great rates offered by Northwest Consumers Federal Credit Union.  
Stop in and talk to Tina or visit our website for more information about rates and 
terms available. 

�e benefits of credit union membership
Northwest Consumers FCU knows our members work hard for their money.  That’s 
why we’re proud to be able to offer you savings with the Love My Credit Union 
Rewards program.  Members of a credit union can receive valuable discounts from 
trusted American companies on products and services you use every day.  The more 
offers you take advantage of, the more you save.  In fact, members have saved over 
$1 billion with Love My Credit Union Rewards discounts!  To find out more about 
how to save on products and services you use every day and learn about other 
valuable discounts, visit LoveMyCreditUnion.org.  There, you’ll find all the program 
details and the most current list of offers.  And you get all these offers and discounts 
just for being a member of Northwest Consumers FCU.
 
Sincerely,
Cli� Esckelson, Chief Executive O�cer

Our Mission:
Northwest Consumers Federal Credit Union is committed to partnering with you and your family to better 
your life through personal and professional financial matters.

Your savings federally insured to at least $250,000 and 
backed by the full faith and credit of the United States 
Government. NCUA a U.S. Government Agency.

You can visit more than 
200 of our shared branch 
locations. To find out more 
visit www.xtendcu.com or 
call (941) 953-6744

Northwest Consumers Federal Credit Union is an Equal 
Housing and Equal Opportunity Lender.
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We’re available even when we’re not open! With It’s Me 
247 Online Banking, you can keep in touch with your 
accounts any time, from any place! Use It’s Me 247 Online 
Banking to check balances, transfer money, and stay 
connected around the clock!

LOG IN TO MOBILE BANKING 
FOR A CHANCE TO WIN

 A GOPRO HERO5

ENTER FOR A

CHANCE TO WIN!

One (1) Prize Winner will be selected on or about June 5, 2018 by a 
random drawing from all qualified entries received by a participating 
credit union between April 1, 2018 and May 31, 2018. Each time an eligible 
member accesses their credit union account by logging in to It’s Me 247 
Mobile Web Banking during the contest period they will be entered in the 
contest allowing for multiple entries. No purchase necessary. See your 
credit union for complete details, including contest rules, restrictions, and 
alternate method of entry. Void where prohibited by law.


