
Summer Issue 2017
Lobby Hours:

Monday - Friday 8:30am - 5:00pm

Drive Thru Hours
Monday - Thursday 8:30am - 5:00pm

Friday 8:30am - 6:00pm
Saturday 9:00am - 12:00pm

Holiday Cl�ings:
Independence Day 
Tuesday, July 4th

Labor Day
Monday, September 4th

Location:
2948 Gar�eld Road North
Traverse City, MI 49686
(231) 947-7600
www.nwconsumers.org

Message from the CEO

Interested in serving on the NWC Board of Directors?
Now is your chance to become involved with the future direction of your credit union.  There are 
two positions on the Board of Directors up for re-election. If you are interested and would like to 
be considered for one of these positions please send your resume and letter of interest to the 
Nominating Committee at PO Box 6454, Traverse City, MI 49696 by July 31, 2017.

NWC welcomes Tina Steed as Loan Officer
Tina Steed joined the Credit Union on May 8th and comes to NWC with over a decade of credit 
union experience.  In addition to lending Tina has a background in financial counseling and is 
looking forward to meeting members to help them with their financial needs.  Tina can be reached 
at 231-947-2191 or via email at tinas@nwconsumers.org. 

2017 Annual Meeting Set
The 2017 Northwest Consumers Federal Credit Union annual meeting will be held Tuesday, 
October 10th, 2017 at Peegeo’s on High Lake Road in Traverse City.   The meeting will begin at 6 
pm and includes dinner.

New Deposit Rates
The credit union recently increased the dividend rate on several share and certificate products – 
contact any team member for details.

Member Appreciation Day
Please join us on Wednesday, July 19th for hot dogs, donut holes, cookies, coffee, and soda pop.  
The staff will all be available to answer questions about the credit union and hope to hear how we 
may serve you better.  Consider bringing a friend along for lunch and to learn how the credit 
union may benefit them. 

Sincerely,
Cli� Esckelson, CEO

Our Mission:
Northwest Consumers Federal Credit Union is committed to partnering with you and your family to better 
your life through personal and professional financial matters.

Your savings federally insured to at least $250,000 and 
backed by the full faith and credit of the United States 
Government. NCUA a U.S. Government Agency.

ENROLL IN BILL PAY
for a chance to win a

BOSE® SOUNDTOUCH®!

See back for details

You can visit more than 200 
of our shared branch 
locations. To find out more 
visit www.xtendcu.com or call 
(941) 953-6744

Northwest Consumers Federal Credit Union is an Equal 
Housing and Equal Opportunity Lender.

ONLINE BILL PAY

Bill Pay

Save money and time by going online! 



ENROLL IN BILL PAY
for a chance to win a

BOSE® SOUNDTOUCH®

One (1) Prize Winner will be selected on or about September 4, 2017 by a 
random drawing from all qualified entries received by a participating credit 
union between July 1, 2017 and August 31, 2017. You may incur a monthly 
service fee for Bill Pay. See your credit union for complete details, including 
contest rules, restrictions and alternate method of entry. Void where 
prohibited by law. Terms and Conditions may apply. No purchase necessary.

ENTER THE CONTEST BY LOGGING IN TO YOUR CREDIT 
UNION’S “IT’S ME 247 ONLINE BANKING” AND CLICKING 
“PAY BILLS” TO ENROLL!

Social Networking Security

If you use Facebook, MySpace, LinkedIn, or any Social Networking 
Community website, you may want to take a closer look at your 
privacy settings. The US-CERT, (United States Computer Emergency 
Readiness Team), o�ers some good tips on staying safe on social 
network sites. Among the important tips is simply recognizing that 
information you post on the web for your friends to read may be open 
for the world to read.

To learn more visit our securities website at www.cusecure.org

THE POWER TO FOLLOW YOUR

DREAMS
Learn how we can help you 

reach your dreams!

Board of Directors:  
Supervisory Committee:

Mark McLane    Frances Butler    Kay Rumbach     Jacqueline Letts     Jane �omas
Gwen Hall    Dennis Lyon    Cathryn Harold
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We’re available even when we’re not open! With It’s Me 247 Online 
Banking, you can keep in touch with your accounts any time, from 
any place! Use It’s Me 247 Online Banking to check balances, 
transfer money, and stay connected around the clock!


