
Winter Issue 2016
Lobby Hours:

Monday - Friday 8:30am - 5:00pm

Drive Thru Hours
Monday - Thursday 8:30am - 5:00pm

Friday 8:30am - 6:00pm
Saturday 9:00am - 12:00pm

Holiday Cl�ings:
New Year’s
Thursday, December 31
Friday, January 1

Good Friday -open until noon
Friday, March 25

Location:
2948 Gar�eld Road North
Traverse City, MI 49686
(231) 947-7600
www.nwconsumers.org

Message from the CEO
It’s hard to believe another year has come and gone already.  I hope everyone had a very 
Merry Christmas and would like to wish you a Happy, Healthy and Prosperous 2016!  As the 
New Year begins we renew our commitment to you, our member. As your financial 
institution we look forward to continuing our relationship with you by providing excellent 
member service and new products.   
 
NWC had an exciting year of growth in 2015 and look forward to another GREAT year in 
2016.  To do this I’m looking for you, our Member, to expand your financial relationship with 
US when the opportunity arises.  Whether you are in need of a mortgage loan, an auto loan, 
or any other type of account, NWC would love to assist you with it.  You can even help 
promote the Credit Union by telling family and friends about our GREAT Credit Union and 
suggesting they join! 

Need help with College planning?  NWC has partnered with Michigan College Planning to 
assist with all of your College planning needs.  Whether you have toddlers or heading off to 
College yourself Michigan College Planning can help!!  Contact the Credit Union for more 
information.  
 
Remember as a Member you are eligible for discounts with Love My Credit Union.  You can 
save money with companies like Sprint, Turbo Tax, Credit Union Auto Club, and True Stage 
Insurance.  See more information on the back of this newsletter.

Sincerely,
Philip Heinlen, Chief Executive O�cer

Our Mission:
Northwest Consumers Federal Credit Union is committed to partnering with you and your family to better 
your life through personal and professional financial matters.

Your savings federally insured to at least $250,000 and 
backed by the full faith and credit of the United States 
Government. NCUA a U.S. Government Agency.

LOG IN TO MOBILE BANKING 
for a chance to win an 

XBOX ONE!

See back for details

You can visit more than 200 
of our shared branch 
locations. To find out more 
visit www.xtendcu.com or 
call (941) 953-6744

Northwest Consumers Federal Credit Union is an Equal 
Housing and Equal Opportunity Lender.

Ask us how we can help you reach your 
financial goals today!  

NEW YEAR.
New financial goals.



LOG IN TO MOBILE BANKING
for a chance to win an

XBOX ONE!

One (1) Prize Winner will be selected on or about March 7, 2016 by a random 
drawing from all quali�ed entries received by a participating credit union between 
January 1, 2016 and  February 29, 2016. Each time an eligible member accesses 
their credit union account by logging in to It’s Me 247 Mobile Web Banking 
during the contest period they will be entered in the contest allowing for multiple 
entries.  No purchase necessary. See your credit union for complete details, 
including contest rules, restrictions and alternate method of entry. Void where 
prohibited by law.

Every time you log in to It’s Me 247 Mobile Web 
Banking you will be entered for a chance to win!

Stop in or visit: 
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Directors:  
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Love your savings.
Members receive exclusive discounts 
and benefits.

The more offers you take advantage of, 
the more you save. Start saving today 
at LoveMyCreditUnion.org.

LOVE MY
CREDIT UNION
REWARDS

Kay Rumbach


