
Spring Issue 2015
Lobby Hours:

Monday - Friday 8:30am - 5:00pm

Drive Thru Hours
Monday - Thursday 8:30am - 5:00pm

Friday 8:30am - 6:00pm
Saturday 9:00am - 12:00pm

Holiday Cl�ings:
Good Friday - open until noon
Friday, April 3

Memorial Day
Monday, May 25

Independence Day
Friday, July 3

Location:
2948 Gar�eld Road North
Traverse City, MI 49686
(231) 947-7600
www.nwconsumers.org

Message from the CEO

Interested in serving on the NWC Board of Directors?  
Now is your chance to become involved with the exciting changes happening here at Northwest 
Consumers!!  There are two positions on the Board of Directors up for re-election.  If you are 
interested and would like to be considered for one of these positions please drop off your letter 
of interest at the office for the Nominating Committee to review.      

Need help with College?   
NWC has partnered with Sallie Mae to offer Student lending products for those of you who are 
attending or will be attending College.  You can visit our website and click on the Student Lending 
Banner or visit www.salliemae.com/smartoption/nwconsumers to begin the process.  

Are you looking for a new Boat or RV to purchase in 2015?  
With spring right around the corner, great loan rates are popping up at Northwest Consumers 
Federal Credit Union.  You can check out our incredible rates at www.nwconsumers.org or stop by 
the office!!  We will have a booth at the Traverse City Boat Show April 10th, 11th, and 12th, please 
stop in and see us.

Sincerely,

Philip Heinlen, Chief Executive O�cer

Our Mission:
Northwest Consumers Federal Credit Union is committed to partnering with you and your family to better 
your life through personal and professional financial matters.

Your savings federally insured to at least $250,000 and 
backed by the full faith and credit of the United States 
Government. NCUA a U.S. Government Agency.

Sign up for E-Statements
 . You can view a 12 month history of your account
 . Your statement is available sooner than a mailed copy
 . It’s safer than being delivered to your mailbox

To sign up for e-statements go to the credit union’s website at www.nwconsumers.org, click on It’s Me 
247 sign in, then click on “Personal Preferences” and sign up for e-statements. If you need assistance, 
contact the credit union at 231-947-7600 or 800-343-1015.

www.nwconsumers.org

SWITCH TO E-STATEMENTS 
for a chance to win a 

CANON CAMERA!

See back for details

You can visit more than 200 of our shared branch locations. To find out 
more visit www.xtendcu.com or call (941) 953-6744

Northwest Consumers Federal Credit Union is an Equal 
Housing and Equal Opportunity Lender.



Love your savings.
Members receive exclusive discounts 
and benefits.

The more offers you take advantage of, 
the more you save. Start saving today 
at LoveMyCreditUnion.org.

LOVE MY
CREDIT UNION
REWARDS

Members have saved over $1 billion with 
Love My Credit Union Rewards discounts!

Credit Union Member Discount from GM
  · Receive discounted pricing on most new
    Chevy, Buick, and GMC vehicles

Sprint
  · Get a 10% discount on select regularly
    priced Sprint monthly service. Plus, waived
    activation and upgrade fees (up to $36 
    savings each)
  · Business members get a 15% discount on
    select regularly priced Sprint monthly service.
    Plus, waived activation and upgrade fees
   (up to $36 savings each)

ADT, DIRECTV, Allied
  · Save on services for your home from ADT,
    DIRECTV, Allied, and more

TurboTax
  · Save up to $15 on TurboTax Federal tax
    products

Credit Union Auto Club
  · Get roadside assistance protection and
    more at up to 50% off other popular plans 

Love to Shop
  · Earn cash back at over 1,500 online retailers

Start saving today at 
LoveMyCreditUnion.org.

LOVE MY
CREDIT UNION
REWARDS SWITCH TO E-STATEMENTS 

for a chance to win a

CANON CAMERA!

18 Months  of statements will be available online

An Email Notification will be sent each month when your 
statement is ready

Enter the Contest by enrolling for e-Statements through It’s 
Me 247 by clicking on “Info Center” then “eStatement 
Options” and completing the enrollment

Stop in or visit: 
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When it matters most, we are protecting your accounts and 
providing you with the best security  possible, so you can rest 
assured that your money is in the right hands.

Directors:  

Spring Issue 2015
Lobby Hours:

Monday - Friday 8:30am - 5:00pm

Drive Thru Hours
Monday - Thursday 8:30am - 5:00pm

Friday 8:30am - 6:00pm
Saturday 9:00am - 12:00pm

Learn how we can serve you today

Keeping You Safe

One (1) Prize Winner will be selected 
on or about June 8, 2015 by a 
random drawing from all quali�ed 
entries received by a participating 
credit union between April 1, 2015 
and  May 31, 2015. Eligible members 
can enter the contest by enrolling for 
e-Statements through It's Me 247 by 
clicking on "Info Center" then 
“eStatement Options” and completing 
the enrollment. No purchase 
necessary. See your credit union for 
complete details, including contest 
rules, restrictions and alternate 
method of entry. Void where 
prohibited by law.


