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O U R  M I S S I O N :  N o r t h w e s t  C o n s u m e r s  F e d e r a l  C r e d i t  U n i o n  i s  c o m m i t t e d  t o  p a r t n e r i n g
w i t h  y o u  a n d  y o u r  f a m i l y  t o  b e t t e r  y o u r  l i f e  t h r o u g h  p e r s o n a l  a n d  p r o f e s s i o n a l  f i n a n c i a l  s e r v i c e s .

Holiday Closings

www.nwconsumers.org

Think Spring!
It’s that time of year again!  The flowers are

blooming, the sun is shining and all across

Grand Traverse County, folks are looking

forward to the dog days of summer.  If you’re

looking to purchase that new convertible

or perhaps a new or used boat, camper or

motor home ask us about our low special

interest rates.  Call the Loan Department at

231-947-2191.

Good Friday Closed April 18, 2003

Memorial Day Closed May 26, 2003

Independence Day Closed July 4, 2003

L O G  O N  TO D A Y
If you haven’t already logged on to

Northwest Consumers Federal Credit

Union’s website, now’s the time.

Visit www.nwconsumers.org for a variety

of valuable financial information including

current interest rates and links to additional

financial websites.

and days of summer...

Credit Union Hours
Monday-Wednesday

Lobby & Drive Up
8:30 a.m. - 5:00 p.m.

Thursday
Lobby & Drive Up

8:30 a.m. - 6:00 p.m.
Friday

Lobby & Drive Up
8:30 a.m. - 5:00 p.m.

Saturday
Drive Up Only

9:00 a.m. - 12:00 noon
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S H A R E D  B R A N C H
L O C A T I O N S

Through our shared computer system, you
may access your Northwest Consumers
account at any of the following locations:

Northwest Consumers Federal
Credit Union

2948 Garfield Road North
Traverse City, MI 49686

East Traverse Catholic Federal
Credit Union

3797 Veterans Drive
Traverse City, MI 49684

224 W. Main St.
Lake Leelanau, MI 49653

ETCFCU & TBA Education
Credit Union-Joint Branch

746 Munson Avenue
Traverse City, MI 49686

TBA Education Credit Union
537 Bay Street

Traverse City, MI 49684
924 E. Eighth Street

Traverse City, MI 49686

Forest Area Federal Credit Union
683 Boyd Street

Fife Lake, MI 49633
782 S. Cedar Street
Kalkaska, MI 49646
2291 M-113 East

Kingsley, MI 49649
516 N. Michigan Avenue

Manton, MI 49663

Wexford Community Federal
Credit Union

1021 N. Mitchell
Cadillac, MI 49601

 Filer Credit Union
1117 28th Street

Manistee, MI 49660
1778 Kemmer Rd.

Manistee, MI 49660

Safe Harbor Credit Union
1200 E. Tinkham

Ludington, MI 49431

Brunswick Employees FCU
460 W. Laketon Ave.
Muskegon, MI 49441

Western Districts Members
Credit Union

201 36th Street SE
Grand Rapids, MI 49548

Grand Rapids Federal Employees
Credit Union

150 Ann St. NW
Grand Rapids, MI 49505

Grand Rapids Municipal FCU
1225 Plymouth NE

Grand Rapids, MI 49505

Northwest Consumers Federal Credit Union, your
member owned financial institution, is committed
to providing you financial products and services to
meet your needs and reach your financial goals. We
are equally committed to protecting our members’
privacy. You can be confident that your financial
privacy is a priority of this credit union. We are
required by law to give you this privacy notice to
explain how we collect, use and safeguard your
personal financial information. If you have any
questions, please contact a member service
representative at (231) 947-7600.

Information We Collect

We collect nonpublic information about you from
some or all of the following sources:

• Information we receive from you on
applications or other forms, such as your
name, address, social security number, assets 
and income;

• Information about your transactions with us, 
our affiliates, or others, such as your account 
ba lance , pay ment  h is tor y, par t ies  to
transactions and credit card usage; and,

• Information we receive from a consumers
reporting agency, such as your credit-
worthiness and credit history.

Information We Disclose

We may disclose all of the nonpublic information
about you and our former members we collect as
described above.

Who May Receive This Information

We may disclose the information we collect
as described above to provide high quality products
and services to you. We may disclose the information
to the following types of third parties:

• Financial services providers such as mortgage
bankers, securities brokers/
dealers, and insurance agents.

• Non-financial companies such as retailers,
direct marketers, and publishers.

• Others, such as nonprofit organizations.

• Companies that perform marketing services 
on our behalf  and/or to other financial
institutions with whom we have joint
marketing agreements.

We may also disclose nonpublic personal information
about you to nonaffiliated third parties  as permitted
by law.

Confident ialit y  and Secur it y  Measures

We restrict access to nonpublic information about
you to those employees who need to know that
information to provide products or services to you.
We maintain physical, electronic and procedural
safeguards that comply with Federal  regulations to
guard your nonpublic personal information. If you
decide to close your account(s) or become an inactive
member, we will adhere to the privacy policies and
practices as described in this notice.

What  You Can Do to Help Protect Your Privacy

Northwest Consumers Federal Credit Union
members can help by following these simple
guidelines:

• Protect your account numbers, card numbers, 
PINS and passwords.

• Use caution when disclosing your account
numbers, social security numbers, etc.

• Keep your information with us current. If we 
detect potentially fraudulent or unauthorized 
activity or use of  an account, we need to

contact you immediately. If your address or
telephone numbers change, please let us know.

Again if you have any questions concerning this notice,
please do not hesitate to call us, as we are here to serve
you.

A N N U A L  P R I V A C Y  N O T I C E

T H E  T I M E  I S  N O W !
Contact Northwest Consumers Federal Credit

Union for incredible mortgage and home equity

loan rates. Don’t miss out on rates as low as 5.5%!

Call the Loan Department at 231-947-2191.

Rates are subject to change.

5.5%Mortgage Rates


