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OUR MISSION
Northwest Consumers Federal

Credit Union is committed to
partnering with you and your

family to better your life
through personal and

professional financial services.

For a limited time, 

special Share Certificates 

and Term Share Rates

are as follows:

Term Rate

9 month* 4.02% APY**

15 month* 4.23% APY**

* Minimum of $500 deposit.  Subject to change.

** Annual Percentage Yield.

DIRECTORS
Fran Butler

John Edstrom

Mike Mapes

Brent Scott

Iva Anderson

SUPERVISORY 
COMMITTEE

Patricia Vankersen

ADDRESS
2948 Garfield Road North
Traverse City, MI 49686

PHONE
Phone: (231) 947-7600

Toll-free: (800) 343-1015

Fax: (231) 947-0732

Loans: (231) 947-2191

LOST OR STOLEN VISA CARD
(800) 991-4965

LOST OR STOLEN DEBIT CARD
(800) 754-4128

AUDIO BANKING
CU Talk: (800) 860-5704

Credit Union Access Code: 012

WEBSITE
www.nwconsumers.org

E-mail 
info@nwconsumers.org

HOME BANKING
www.cuathome.org

Credit Union ID #012

Let it Snow, Let it Snow, 
Let it Snow!
Don’t let the winter blues get you down – enjoy the snow
and the wide-open spaces with a Snowmobile Loan from
Northwest Consumers Federal Credit Union. 

With rates as low as 5.49% APR*, you can enjoy more of
what the season has to offer and take the trails by storm
on a new snow machine with our Snowmobile Loan. This
BLIZZARD of savings won’t last, so contact a Loan
Representative today! 

* Annual Percentage Rate. 

Join Us and Celebrate
Thursday, October 20th marks International Credit Union Day, an event
celebrated worldwide by millions of Credit Union members acknowledging the
important differences of Credit Unions as member-owned financial cooperatives
and the many ways our families and communities have benefited from the
Credit Union difference.  

Help us celebrate by stopping by and enjoying refreshments as you listen to 
the WCCW radio live remote and talk with a AAA Insurance Representative.
You can also:

• Learn more about the Credit Union movement 

• Find out about all of our services

• Meet our staff 

Please plan to join us in celebrating what makes Northwest Consumers Federal
Credit Union special – our members!

Credit Union Hours
Lobby Hours:

Monday thru Friday
8:30 a.m. - 5:00 p.m.

Drive-Thru Hours:
Monday thru Thursday

8:30 a.m. - 5:00 p.m.

Drive-Thru Hours:
Friday

8:30 a.m. - 6:00 p.m.

Drive-Thru Hours:
Saturday

9:00 a.m. - 12:00 p.m.

Open a “new” Northwest Consumers Federal Credit Union Checking Account* and
we’ll give you $20 and your first box of checks absolutely FREE.

If you still don’t have a Checking Account from Northwest Consumers Federal
Credit Union, now is the time to check one out! Our members enjoy:

• No minimum balance requirements
• No per check fees
• Overdraft Loan Protection
• 24 hour audio response
• 24 hour home banking
• Debit cards
• ATM cards

Have your payroll check directly deposited into your Credit Union
Checking Account (or deposited into several accounts or loan payments) and

enjoy the convenience of being able to access your cash faster than ever! 

Call us today for more details.

20 Bucks and 
a Free Box 
of Checks

*Open to all members and potential members who have never had a Checking Account at Northwest Consumers Federal Credit Union.
$20.00 deposited 90-days from opening of new Checking Account.  Offer subject to change without notice.

          



Courtesy Pay… 
Protection For Your
Checking Account
Starting December 1, 2005, Northwest
Consumers Federal Credit Union will be offering
Courtesy Pay, a service to give you piece of mind
and extra protection for your Checking Account.
Courtesy Pay occurs when an item tries to clear
your account and you don’t have the funds
available either in your Checking or Savings
Account, or if your overdraft protection line of
credit limit has been reached, then and only then
will Courtesy Pay be accessed.  

The Credit Union will pay the check(s) by
drawing your account negative up to a maximum
of $500.  We will do so in anticipation that you
will be making a deposit immediately to bring
your account to a positive balance.  There is a 
$25 Courtesy Pay fee charged to your account 
for each non-returned item.

Best of all, there is no cost to enroll and no
application process.  This service is automatic for
members that have maintained a positive balance
and are currently in “good standing” with the Credit
Union.  If you chose not to participate in this program,
please contact a Member Service Representative at
(231) 947-7600 or (800) 343-1015.

Get your shopping list ready!  Christmas Club Savings
Account balances will be transferred into your Savings
Account on October 31, 2005 so you can get head start 
on your holiday shopping!

If you don’t already have a Christmas Club Account, now is
the perfect time to open one for 2006 and avoid loans and
high interest rate credit cards during your holiday shopping.
You won’t believe how quickly your money adds up just in
time for holiday spending! 

Call Northwest Consumers Federal Credit Union for more details.

SHARED BRANCH
LOCATIONS

or visit

www.xtendcu.com

or call

Northwest Consumers
Federal Credit Union

at

231.947.7600
or

800.343.1015
and ask a 

Member Service
Representative

Through our shared computer
system, you may access your

Northwest Consumers account at
any of the following locations:

Northwest Consumers
Federal Credit Union
2948 Garfield Road North

Traverse City, MI 49686

East Traverse Catholic
Federal Credit Union

3797 Veterans Drive
Traverse City, MI 49684

224 W. Main Street
Lake Leelanau, MI 49653

ETCFCU & TBA Education
Credit Union – Joint Branch

746 Munson Avenue
Traverse City, MI 49686

TBA Education 
Credit Union
537 Bay Street

Traverse City, MI 49684
924 Eighth Street

Traverse City, MI 49686

Forest Area 
Federal Credit Union

638 Boyd Street
Fife Lake, MI 49633
782 S. Cedar Street
Kalkaska, MI 49646

2291 M-113 East
Kingsley, MI 49649

516 N. Michigan Avenue
Manton, MI 49663

Wexford Community
Federal Credit Union

1021 N. Mitchell
Cadillac, MI 49601

Filer Credit Union
1117 28th Street

Manistee, MI 49660
1778 Kemmer Rd.

Manistee, MI 49660

Safe Harbor 
Credit Union
1200 E. Tinkham

Ludington, MI 49431

For Other shared branch
locations look for 

this logo
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Northwest Consumers
Federal Credit Union 
Share Certificates and

Term Share Rates:
Term Rate

3 month* 2.53% APY***
6 month* 2.73% APY***
12 month* 3.04% APY***
24 month** 3.40% APY***
36 month** 3.56% APY***
48 month** 3.82% APY***
60 month** 4.13% APY***

For a limited time, 
special Share Certificates 

and Term Share Rates are as follows:

Term Rate
9 month* 4.02% APY***
15 month* 4.23% APY***

* Minimum of $500 deposit.  Subject to change.  
** Minimum of $10,000 deposit.  Subject to change.

*** Annual Percentage Yield.

Holiday Closings

Friday, November 11th
Veteran’s Day

Saturday, November 19th
Credit Union Planning Session

Thursday, November 24th
Friday, November 25th

Thanksgiving

Friday, December 23rd
Saturday, December 24th 
Monday, December 26th 

Christmas

Friday, December 30th
Saturday, December 31st

Monday, January 2nd, 2006
New Year’s

Happy Holidays!

Ho, Ho, 
Holiday 

Cash! 

Ho, Ho, 
Holiday 

Cash! 

We’re Always Open…
Northwest Consumers Federal Credit Union is always available to our members.  You can access your financial
information with our Audio Response System and Home Banking Program.  

Our Audio Response system guides you through each step and is easy to use. Using your touch-tone phone, just dial
(800) 860-5704. The computer voice will answer and then ask for the access code. Just press 012 and then the # key.

Log on to www.nwconsumers.org and click on CU@ Home.  Enter your member number and password.  It’s that
easy to access your financial information online.

Check loan rates, your VISA balance, account information, and much more! Visit us to stay updated about what’s
happening at Northwest Consumers Federal Credit Union.


